
 
 
 
 

Original questions in Summer 2013 RSEP Survey Comments / Thoughts 
 

(Feb_14_markup: Albrecht, Barron, Costandi, Mandigo, Pease, Stepenuck ) 
Q: q1 **************************** 
Let’s begin with some questions about water quality in your area: 
 
In general, compared to ten years ago, do you think that Lake Champlain is more polluted, less polluted or 
about the same? 
 
1. More polluted  
2. Less polluted  
3. About the same  
4. Don’t know [DO NOT READ] 
5. Refused [DO NOT READ] 
 

Keep or combine 
with q2. 

Q: q2 ****************************** 
Compared to ten years ago, do you think that your local streams and waterways are more polluted, less 
polluted or about the same? 
 
1. More polluted  
2. Less polluted  
3. About the same  
4. Don’t know [DO NOT READ] 
5. Refused [DO NOT READ] 
 

Keep or combine 
with q1. 



Q: q3 ****************************** 
Now, thinking specifically about water from your kitchen and bath that leaves your home–can you tell me if 
that water gets treated at a sewage treatment plant, a septic system or does it run directly into streams, rivers 
and Lake Champlain? 
 
1. Sewage Treatment Plant  
2. Septic System  
3. Directly into stream, rivers, and Lake Champlain   
4. Don’t know [DO NOT READ] 
5. Refused [DO NOT READ] 
 

Delete 

Q: q4 ****************************** 
When it rains, can you tell me where the water from your driveway or parking area, drains to? 
[INTERVIEWER: READ CHOICES/Tell them MULTIPLE CHOICES are PERMITTED?/Rotate order] 
{MUL=7}  
 
1. Goes into sewage treatment plant  
2. Runs to streams/rivers/lakes   
3. Runs into a storm drain  
4. Absorbed into the ground  
5. Absorbed into the ground, enters storm drains, and runs into streams/rivers/lakes   
6. Don’t know [DO NOT READ] 
7. Refused [DO NOT READ] 
 

Keep or refine to 
better test 

awareness of what 
happens to 
stormwater 



Q: q5 ****************************** 
I am going to read you a list of environmental problems. As I read each one, would you please tell me if you 
are (1) very concerned about this problem, (2) concerned, (3) somewhat concerned, (4) not at all concerned, 
(5) Don’t know  [DO NOT READ], or (6) refused [DO NOT READ]? 
 
q5a. Lake Champlain’s water quality 
q5b. Sewage disposal 
q5c. Stormwater pollution 
q5e. Quality of drinking water 
 

Change to 4 point, 
Likert, Using a 4 
point scale, where 
4=very concerned, 

3=concerned, 
2=somewhat 

concerned and 1= 
not all concerned, 
please tell me “to 

what extent are you 
concerned….” 

Q: q6 ****************************** 
I’m going to mention some possible sources of stormwater pollution. Please tell me if each has a (1) great 
impact, (2) some impact, (3) very little impact, or (4) no impact on water quality in your region.  
[RANDOMIZE LIST] 
 
q6a. Rain run-off from residential neighborhoods 
q6b. Rain run-off from parking lots for stores or offices 
q6c. Rain run-off from lawns and gardens 
q6d. Rain run-off from farms 
q6e. Hosing sand, salt, gravel, and other debris off driveways and into street gutters. 
 

Change q6a to read 
“rain run-off from 
residential roofs 
and driveways” 

 
Delete q6e as it is a 

leading question 



Q: q7 ****************************** 
Would you say you strongly agree, agree, disagree, strongly disagree, or aren’t sure about the following 
statement: 
 
My personal actions affect the quality of water in Lake Champlain. 
 
1. Strongly agree 
2. Agree 
3. Neither agree not disagree 
4. Disagree 
5. Strongly disagree 
6. Don’t know [DO NOT KNOW] 
7. Refused  [DO NOT KNOW] 
 

Keep 

Q: q8 ****************************** 
I’m going to ask you some questions about your yard and how you care for it.  When we talk about how you 
care for it, I’d like you to try to average what you’ve typically done in the years prior to this summer.  Okay? 
 
[INTERVIEWER: IF THEY HEDGE BECAUSE THEY ARE NOT THE PERSON WHO TYPICALLY 
CARES FOR THE YARD, READ THE FOLLOWING:]   I have questions about things that different people 
in your household may have done.  It’s not vital that I speak to the person who actually did the work as long 
as you’re familiar with the work that’s typically done around your house. 
 
1. Yes – I can answer these types of questions 
2. No – I can’t answer these questions  
3. Don’t Know [DO NOT READ] 
4. Refused [DO NOT READ] 
 
[IF q8 = 2, 3, 4 GOTO q 18] 
 

Delete 



Q: q9 ****************************** 
Did you (or your family) maintain your lawn yourself, or did you or your landlord hire a lawn care company?  
 
1. Self    
2. Lawn care company    
3. No lawn   
4. Don’t know [DO NOT KNOW] 
5. Refused  [DO NOT KNOW] 
 

Use this as a filter 
question. If they 

answer 2 or 3, skip 
lawn care 
questions. 

Q: q10 ****************************** 
When you mow your lawn, what do you typically do with the clippings?  [READ. ROTATE ORDER] 
1. Leave clippings on lawn    
2. Put clippings into the street    
3. Compost clippings   
4. Bag clippings and take to transfer station/dump 
5. Don’t know [DO NOT KNOW] 
6. Refused  [DO NOT KNOW] 
 

Change #4 to read 
“bag clippings for 
pickup or take to 

dump” 
 

Add “Put clippings 
in ditch 

Q: q11 ****************************** 
When you rake your leaves on your lawn, what do you typically do with the leaves?  [READ. ROTATE 
ORDER] 
1. Leave leaves on the lawn or ground  
2. Rake leaves into the street   
3. Compost leaves on property 
4. Bag leaves and take to transfer station/dump  
5. Don’t know [DO NOT KNOW] 
6. Refused  [DO NOT KNOW] 
 

Change #3 to say 
“Mulch leaves on 

property” 
Change #4 to read 
“bag clippings for 
pickup or take to 

dump” 
Add “rake leaves 

into ditch” 
 



 
Q: q12 ****************************** 
Have you ever had a soil test done for your garden or lawn? 
1. Yes     
2. No 
3. Don’t know [DO NOT READ]   
4. Refused  [DO NOT READ]    
 

Keep 

Q: q13 ****************************** 
Did you or anyone in your household use any fertilizers outside? 
1. Yes     
2. No 
3. Don’t know [DO NOT READ]   
4. Refused  [DO NOT READ]    
 
[IF Q13=02, 3, 4 GOTO Q18] 
 

Do we ask about 
compost instead or 
both? Or phrase it 
to make clear we 
are asking about 

commercial 
fertilizer use, not 

compost…. 

Q: q14 ****************************** 
What was the fertilizer used on?  Was it…. READ/Tell them MULTIPLE CHOICES are PERMITTED 
{MUL=5} 
1. The lawn  
2. A vegetable garden  
3. A flower garden  
4. Landscape areas 
5. Somewhere else   
6. Don’t know  [DO NOT READ] 
7. Refused  [DO NOT READ] 
 

Keep 



Q: q16 ****************************** 
IF LAWN - What time of year do you usually fertilize your lawn? Select all that apply. [READ. ROTATE 
ORDER] 
1. Spring 
2. Summer 
3. Winter 
4. Fall 
5. Don’t know [DO NOT READ] 
6. Refused [DO NOT READ] 
 

Keep 

Q: q17 ****************************** 
IF LAWN - Does the fertilizer you use contain phosphorus? 
1. Yes, it does contain phosphorus 
2. Yes, but it’s a low phosphorus blend? 
3. No, it does not contain phosphorus  
4. Don’t know [DO NOT READ] 
5. Refused  [DO NOT READ] 
 

Not sure….. (in 
theory it might be 

so minimal not 
worth asking…) 

Q: q18 ****************************** 
Do you own any dogs? 
1. Yes 
2. No  
3. Don’t know [DO NOT READ] 
4. Refused  [DO NOT READ] 
 
 [IF Q18=2, 3, 4 goto Q21] 
 

Keep but delete 
“don’t know” 



Q: q19a ****************************** 
When you take your dog(s) for a walk in your neighborhood, what do you typically do with the dog’s waste? 
 
[INTERVIEWER: DO NOT PROMPT WITH CHOICES.] 
 
1. Leave it on the ground  
2. Put it in the trash  
3. Pickup and toss it into the woods or brush   
4. Other 
5. Don’t know [DO NOT READ] 
6. Refused [DO NOT READ] 
 

Not sure what to do 
about “other”. 

Add “Put in storm 
drain.” 

Q: q19b ****************************** 
When you take your dog(s) for a walk in the woods, what do you typically do with the dog’s waste? 
 
[INTERVIEWER: DO NOT PROMPT WITH CHOICES.] 
 
1. Leave it on the ground  
2. Put it in the trash  
3. Pickup and toss it into the woods or brush   
4. Other 
5. Don’t know [DO NOT READ] 
6. Refused [DO NOT READ] 
 

Change to read “for 
a walk in a park or 

along a trail.” 



Q: q19c ****************************** 
When you take your dog(s) for a walk in the winter, what do you typically do with the dog’s waste? 
 
[INTERVIEWER: DO NOT PROMPT WITH CHOICES.] 
 
1. Leave it on the ground  
2. Put it in the trash  
3. Pickup and toss it into the woods or brush   
4. Other 
5. Don’t know [DO NOT READ] 
6. Refused [DO NOT READ] 
 

Not sure what to do 
about “other”. 

Add “Put in storm 
drain.” 

Q: q20 ****************************** 
When your dog(s) leaves waste in your yard, what do you typically do with the dog’s waste? 
 
[INTERVIEWER: DO NOT PROMPT WITH CHOICES.] 
 
1. Leave it on the ground  
2. Put it in the trash  
3. Pickup and toss into the woods or brush 
4. Other 
5. Don’t have a yard 
6. Don’t know [DO NOT READ] 
7. Refused       [DO NOT READ] 
 

Keep 



Q: q21 ****************************** 
When your car needs washing, do you typically wash it at home, do you take it to car wash or is it never 
washed? 
 
1. Car wash  
2. At home 
3. Never wash 
4. Don’t know [DO NOT READ] 
5. Refused  [DO NOT READ] 
 
[If q21 = 1, 3, 4, 5 GOTO q23] 
 

Keep 

Q: q22 ****************************** 
When you or others in your household wash your car at home, is the car usually in the driveway, road or 
yard? 
1. Driveway  
2. Road  
3. Yard   
4. Don’t know [DO NOT READ] 
5. Refused       [DO NOT READ] 
 

Keep 

Q: q23 ****************************** 
Which method of car washing do you think introduces the least amount of pollution into streams?  [READ: 
ROTATE ORDER] 
1. Commercial car washes 
2. Washing your car at home in your driveway 
3. Washing your car at home in the road 
4. Washing your car at home in your yard 
5. Don’t know [DO NOT READ] 
6. Refused [DO NOT READ] 
 

Keep 



Q: q24 ****************************** 
Now, thinking about your residence, the rain that flows off the front roof, does it flow into a gutter and into a 
downspout, or does it run right off the roof? 
1. Into a gutter and downspout 
2. Right off the roof 
3. Don’t know [DO NOT READ] 
4. Refused [DO NOT READ] 
 

Keep 

Q: q25 ****************************** 
If into downspout, ask: 
1. Where does the downspout direct the water? 
2. Onto the driveway parking lot or road 
3. Onto the lawn or vegetation 
4. Into underground pipes 
5. Into a rain barrel 
6. Don’t know [DO NOT READ] 
7. Refused       [DO NOT READ] 
 

Change #4 to read 
“Into underground 
pipes or dry well” 

Q: q26 ****************************** 
If off the roof ask: 
When the rain runs off the roof, where does it land? 
 
1. Onto the driveway parking lot or road 
2. Onto the lawn or vegetation 
3. Don’t know [DO NOT READ] 
4. Refused       [DO NOT READ] 
 

Delete 



Q: q28 ****************************** 
Do you recall seeing or hearing educational information about stormwater from the Regional Stormwater 
Education Program of Chittenden County? 
1. Yes 
2. No  
3. Don’t know [DO NOT READ] 
4. Refused  [DO NOT READ] 
 

Add new question  
“ have you heard of 

the Chittenden 
County Stream 

Team.” 

Q: q29 ****************************** 
If YES, where did you see or hear about the Regional Stormwater Education Program of Chittenden County? 
[READ choices. MULTIPLE CHOICES PERMITTED] 
1. TV 
2. Radio 
4. Online 
5. Town/city meeting 
6. Lake Monsters’ or other local event 
7. School 
8. Don’t know [DO NOT READ] 
9. Refused [DO NOT READ] 
 

Delete #6. Maybe 
change 4 to say 
“Online or via 
Front Porch 

Forum” 

Q: q30 ****************************** 
Have you ever visited the website www.smartwaterways.org? 
1. Yes 
2. No  
3. Don’t know [DO NOT READ] 
4. Refused  [DO NOT READ] 
 

Keep (or maybe not 
since we are 

rebranding….) 

http://www.smartwaterways.org/


Q: d1 ****************************** 
I have a few questions about yourself: 
 
Can you please tell me what city or town do you live in? 
1. Burlington        
2. Shelburne 
3. Winooski 
4. Colchester 
5. Essex 
6. South Burlington 
7. Essex Junction 
8. Williston 
9. Milton 
10. Other 
11. DON’T KNOW [DO NOT READ] 
12. REFUSED         [DO NOT READ] 
 

If they answer, 
Burlington, South 

Burlington or 
Williston, we could 
ask them some sort 
of question about 

the utility….. 

Q: d2 ****************************** 
What year were you born in __________? 
9998. Don’t know [DO NOT READ] 
9999. Refused       [DO NOT READ] 
 

Keep 



Q: d3 ****************************** 
What is the highest level of education you’ve completed? 
1. High School, GED, or less  
2. Some college (1 to 3 years, no degree) or technical school  
3. Four year college degree  
4. Graduate degree  
5. Don’t know [DO NOT READ] 
6. Refused       [DO NOT READ] 
 

Keep 

Q. d5 ****************************** 
Do you own or rent your home?   
 
1. Own       
2. Rent  
3. Don’t know [DO NOT READ] 
4. Refused [DO NOT READ] 
 

Keep 

Q: d6 ****************************** 
Which of the following best describes your primary residence: a single-family house, a multi-family house, an 
apartment, a condominium, or a mobile home? 
1. Single-family house 
2. Multi-family house 
3. Apartment 
4. Condominium/townhouse  
5. Mobile home 
6. Other (specify) _______________ 
7. Don’t know [DO NOT READ] 
8. Refuse         [DO NOT READ] 
 

Keep 



Q: d7 ****************************** 
What is your gender?   
[Interviewer: ASK IF NECESSARY OTHERWISE JUST CODE] 
1. Male    
2. Female 
3. Don’t know [DO NOT READ] 
4. Refused       [DO NOT READ] 
 

Change to read: 
“which gender do 
you identify with: 

male, female, other 

Q: tbd1 ****************************** 
With regard to money spent on water quality improvements, do you think your city or town is: 
 
1. Spending too much 
2. Spending just the right amount 
3. Not spending enough 
4. Don’t know 
5. Refused [DO NOT READ] 
 

Keep 

Q: tbd2 ****************************** 
How much would you be willing-to-charged on a monthly basis to deal with the problems caused by 
stormwater?  
 

1. $0  
2. $1  to $3 
3. $4 to $6 
4. $7 to $9 
5. $10 to $12 
6. $13 or greater 
7. Don’t know [DO NOT READ] 
8. Refused [DO NOT READ] 

 

Keep 



Q: tbd4 ****************************** 
On a daily basis, which of the following sources do you use most often?  
 

1. Broadcast or cable television  
2. Radio 
3. Newspapers  
4. Informational websites on the internet  
5. Social media websites on the internet  
6. Don’t know [DO NOT READ] 
7. Refused [DO NOT READ] 

 

Keep but adapt as 
needed. Maybe ask 
about Front Porch 

Forum use, etc.  
Dave will think 
more on this. 

Q: tbd5 ****************************** 
I’m going to read a series of issues to you, two at a time. Please let me know which ONE of the two issues is 
a more critical concern to Chittenden County. 
 

A. Climate change or stormwater runoff? 
 
 

B. Negative impacts of wind tower energy development or stormwater runoff? 
 
 

C. Traffic congestion or stormwater runoff? 
 
 

D. Air pollution or stormwater runoff? 
 
 

E. Failed septic systems or stormwater runoff? 
 

Delete B-Wind 
tower and E-Septic 

  



NEW QUESTIONS FOR 2017/2018? Rationale? 

What social media do you use?  

What news sources do you use?  

Can you name some of the local streams in your town?  

In the warmer months, how many times each month do you typically visit the Lake 
Champlain to relax, to picnic, to swim, fish, paddle, go boating, etc. 

 

If yes, ask what is the one place on Lake Champlain you go to most often?  
(Annie): Adapt questions from 2011 Survey in Maine 
 
WATER07: Did you already take or do you plan to take action to reduce storm water runoff? 
 
Note that this broad question was preceded by questions about fertilizer use, lawn mowing, 
etc…. 

 

(Annie): Adapt question from Puget Sound survey  regarding significance to runoff  

 


