TO:
FROM:
DATE:
SUBJECT:

Mayor Weinberger
Chief Brandon del Pozo
November 14, 2017
Chittenden County Public Safety Authority

The Burlington Police Department supports the regional dispatch initiative known as the
Chittenden County Public Safety Authority.
This will shave 70-80 seconds off Burlington Police and Fire’s response to 911 calls by removing
the current step of calls being answered and then relayed through current 911 centers, known
as “rolldown.” Additionally, regional dispatch will allow neighboring departments to better
provide mutual aid in critical incidents.
By locating dispatch in one center, challenges with staffing will be reduced. There will be better
support and consistent supervision for dispatchers. Dispatchers will also benefit from more
professional development and advancement opportunities, which will help address staffing
retention.
The Burlington Police Department supports placing the agreement to form the Chittenden
County Public Safety Authority on the Burlington Town Meeting Ballot and recommends its
approval by Burlington Voters.

________________
Brandon del Pozo
Chief of Police

PO BOX 2091
COLCHESTER VT 05449

November 2, 2017
Nadine Scibek
Selectboard Members,
The Colchester Center Volunteer Fire Company supports the proposal to create a regional dispatch entity
known as the Chittenden County Public Safety Authority. This proposal follows eighteen months of recent
work and has been discussed since 1967.
This has been looked at for many years and Fire has supported this cause each time the process has come
up.
CCVFC is looking for an improvement in our current situation for dispatching system. We are not
confident that the current system meets the requirements that Fire and Rescue need to be safe. We see the
points listed below as valuable for the needs of providing better response and safety to our communities.
•

Reduce response time in virtually every 911 call by avoiding a transfer to local dispatch saving
about 70 seconds per call

•

Improve cross jurisdictional mutual aid-which happens every day for rescue and frequently for fire

•

Increase minimum staffing levels allowing more dispatchers to resource multiple emergencies in a
single community

•

Provide dispatchers with more support, training opportunities, and advancement prospects within
the field of dispatch

•

Provide dedicated oversight to fire and EMS calls, increasing responder safety

As Chief, I have been involved with and briefed on this process.
Colchester Center Volunteer Fire Company both supports the placement of the agreement on the ballot and
recommends approval thereof by Town voters.
Thanks for your consideration.
Sincerely,

Michael Chmielewski

Colchester Technical Rescue
Town of Colchester
687 Blakely Rd.
Colchester, VT 05446
Emergency: 911

Fax: (802) 264-0749
Phone: (802) 264-5590

October 12, 2017
Colchester Selectboard
781 Blakely Rd.
Colchester, Vermont 05446
Colchester Selectboard and Colchester Technical Rescue Members:
Colchester Technical Rescue supports the proposal to create a regional dispatch entity
known as the Chittenden County Public Safety Authority. This proposal follows eighteen
months of recent work and has been discussed since 1967.
Two prior studies, in 1995 and 2000 determined that regional dispatch was viable and
worthwhile. Regional dispatch, especially when combined with a regional public safety
answering point is worthwhile because it can:
·
·
·
·

Reduce response time in virtually every 911 call by avoiding a transfer to local
dispatch saving about 70 seconds per call
Improve cross jurisdictional mutual aid-which happens every day for rescue
Increase minimum staffing at any given time allowing more dispatchers to
resource multiple emergencies in a single community
Provide dedicated oversight to fire and EMS calls, increasing responder safety

As Chief, I have been involved with this process. While much work remains, the next
step is to ask Select boards and Councils to allow the agreement to be placed on our local
Town Meeting ballot. Colchester Technical Rescue both supports the placement of the
agreement on the ballot and recommends approval thereof by Town voters.
Thanks for your consideration.
Sincerely,

Michael Cannon
Chief, Colchester Technical Rescue

TOWN OF MILTON, VERMONT 05468-3205
Dept. of Public Safety • 43 Bombardier Road • 802-893-6655 • FAX: 893-1005

November 16, 2017
Re: Support for Chittenden County Dispatch Center

To Whom It May Concern:
The Town of Milton public safety services support efforts to consolidate Chittenden
County dispatch centers. The benefits to citizens throughout our county, and in Milton,
are clear. Improved staffing, decreased connection times, and increased interoperability
are important goals that are impossible to reach without dispatch consolidation.
Throughout the survey process, the Town of Milton has watched carefully to ensure any
consolidation maintains or improves operations from their current level, protects tax
payers, and meets the county’s public safety goals. With these principles in mind, I offer
our full support to improvements that should come with the implementation of a regional
dispatch center.
Sincerely,

Taylor F.J. Yeates
Public Safety Director
Town of Milton
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From: Chief Jennifer Morrison [mailto:jennifer.morrison@colchesterpdvt.org]
Sent: Tuesday, November 14, 2017 8:52 AM
To: Aaron Frank
Subject: FW: CCLEE letter to support regional dispatch 2017.docx

Aaron – Al Buck is the Chief of Richmond PD.

From: "Buck, Alan" <Alan.Buck@vermont.gov>
Date: November 13, 2017 at 6:05:15 PM EST
To: Trevor Whipple <twhipple@southburlingtonpolice.org>
Subject: RE: CCLEE letter to support regional dispatch 2017.docx
I can support this in concept.

Get Outlook for Android

October 30th, 2017
Shelburne Select Board
Joe Colangelo, Town Manager
Shelburne, Vt. 05482
Joe and Select Board,
The Shelburne Fire Department supports the proposal to create a regional dispatch
entity. Regional dispatch is worthwhile because it can;
Improve the mutual aid response with our neighboring departments which
Shelburne, as well as many other volunteer departments, relies on in various
situations.
Provide a dedicated dispatch element to Fire to increase responder’s safety.
Reduce the requests by IC for additional resources, allowing IC to focus on the
incident they are responding to.
As Chief, I have been involved with an updated on the progress of this process, and,
with the proper input from the agencies involved, feel that regional dispatch will be a
positive move for the fire service. The Shelburne Fire Department feels the Select Board
should give this proposal consideration.
Respectfully,
Jerry Ouimet
Chief
Shelburne Volunteer Fire Department

From: Foley, Patrick T. [mailto:Patrick.Foley@vermont.gov]
Sent: Tuesday, November 14, 2017 11:38 AM
To: Chief Jennifer Morrison
Subject: RE: CCLEE letter to support regional dispatch 2017.docx

Yes I support the regional dispatch.
From: Chief Jennifer Morrison [mailto:jennifer.morrison@colchesterpdvt.org]
Sent: Tuesday, November 14, 2017 11:36 AM
To: Foley, Patrick T. <Patrick.Foley@vermont.gov>
Subject: FW: CCLEE letter to support regional dispatch 2017.docx
Hi Pat,
Can you clarify that this means you are supportive of continuing to pursue regional dispatch?
I presume that is what you meant, but don’t want to put words in your mouth!!!
Thanks,
Jen

From: Rick Hebert
Sent: Tuesday, November 14, 2017 8:15 AM
To: Chief Jennifer Morrison
Subject: Support of Regional Dispatch

Chief Morrison,
Please accept this email as my confirmation that the Winooski Police Department supports the
concept of a Regional Dispatch Center.
I understand that there are specific details that aren't available to municipalities as of today's
date.
The City of Winooski is committed to becoming a working partner to make this project a reality.
I look forward to working with the group in the future.
Respectfully,
Rick Hebert
Rick Hebert
Chief of Police
Winooski Police Department
27 West Allen St
Winooski, VT 05404
Tel - 802-655-0221 X 18
Fax - 802-655-6427

11/14/2017
Dawn Francis
Town Manager
Town of Colchester
781 Blakely Road
Colchester, VT 05446
Dear Ms. Francis:
Please accept this letter as the Chamber’s endorsement of the concept of creating a
regional dispatch service for the eight participating Chittenden County communities. The
work that your group has done in outlining the efficiencies and increased public safety
that will accompany a regional model is unquestionable. Public safety, be it police, fire,
rescue or other first responders, is of critical importance to the business community. It
not only protects our business property but, more importantly, it supports the type of
community that we want for our employees and their families.
We would be grateful if you let us know how we might further support your efforts. To
close, please accept our gratitude and extend our thanks to the team that has worked
on this. It is a practical solution to a problem that has been recognized for quite a while.
We appreciate the political will that is behind this solution.
Sincerely,

Thomas W. Torti
President

